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Lj,hj gj;fkjdfnm d gkfy eghfdkztvjujLj,hj gj;fkjdfnm d gkfy eghfdkztvjujLj,hj gj;fkjdfnm d gkfy eghfdkztvjujLj,hj gj;fkjdfnm d gkfy eghfdkztvjujLj,hj gj;fkjdfnm d gkfy eghfdkztvjuj
j,tcgtxtybz vtlbwbycrjuj j,cke;bdfybzj,tcgtxtybz vtlbwbycrjuj j,cke;bdfybzj,tcgtxtybz vtlbwbycrjuj j,cke;bdfybzj,tcgtxtybz vtlbwbycrjuj j,cke;bdfybzj,tcgtxtybz vtlbwbycrjuj j,cke;bdfybz
(managed care) gj ghjuhfvvt  gj ghjuhfvvt  gj ghjuhfvvt  gj ghjuhfvvt  gj ghjuhfvvt GAU infnfinfnfinfnfinfnfinfnf
DfibyunjyDfibyunjyDfibyunjyDfibyunjyDfibyunjy

D cdzpb c ntv> xnj ds ctqxfc gjkexftnt gjcj,bt DSHS gj ghjuhfvvt
J,otq gjvjob ytnheljcgjcj,ysv General Assistance Unemployable
(GAU), ds ,eltnt gjkexfnm vtlbwbycrjt j,cke;bdfybt gj     gkfye
eghfdkztvjuj j,tcgtxtybz vtlbwbycrjuj j,cke;bdfybz (managed care).
"nj pyfxbn> xnj vtlbwbycrbq cnhf[jdjq gkfy gjvj;tn dfv gjkexbnm
vtlbwbycrjt j,cke;bdfybt.

"nf ,hji/hf j,(zcyztn> xnj nfrjt eghfdkztvjt j,tcgtxtybt
vtlbwbycrjuj j,cke;bdfybz (managed care).

Dfibv gkfyjv eghfdkztvjuj j,tcgtxtybz vtlbwbycrjuj j,cke;bdfybz
zdkztncz Community Health Plan of Washington (CHPW).

Gjpdjybnt d CHPW ,tpjnkfufntkmyj>
xnj,s ds,hfnm rkbybre.

1-800-440-1561

Tckb e dfc tcnm djghjcs> gjpdjybnt d Flvbybcnhfwb/
vtlbwbycrjq gjvjob gj ntktajye 1-800-562-3022 c gjytltkmybrf
gj gznybwe c 7 3nhf lj 6 dtxthf.

Ntktajy TTY/TDD 1-800-848-5429 ghtlyfpyfxty njkmrj lkz kbw c
yfheitybzvb cke[f bkb htxb !lkz njuj> xnj,s ds vjukb
djcgjkmpjdfnmcz 'nbv ntktajyjv> yf dfitv ntktajyyjv fggfhfnt
ljk;yj ,snm ecnfyjdktyj cgtwbfkmyjt j,jheljdfybt@.

Gj 'nbv ntktajyfv vj;yj pdjybnm ,tcgkfnyj> vs ,eltv hfls
gjvjxm dfv^
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"nf ,hji/hf gthtdtltyf yf lheubt zpsrb%"nf ,hji/hf gthtdtltyf yf lheubt zpsrb%"nf ,hji/hf gthtdtltyf yf lheubt zpsrb%"nf ,hji/hf gthtdtltyf yf lheubt zpsrb%"nf ,hji/hf gthtdtltyf yf lheubt zpsrb%

Cjlth;fybt 'njq ,hji/hsCjlth;fybt 'njq ,hji/hsCjlth;fybt 'njq ,hji/hsCjlth;fybt 'njq ,hji/hsCjlth;fybt 'njq ,hji/hs

J vjtv vtlbwbycrjv j,cke;bdfybb .......................................................... cnh. 3

Rfr vyt gjkexfnm vtlbwbycrjt j,cke;bdfybt> gjkmpezcm CHPW? ............... cnh. 4

Rfrjt j,cke;bdfybt gjkfuftncz vyt gj gkfye* .......................................... cnh. 5

Vtlbwbycrbt rfhnjxrb-eljcnjdthtybz ......................................................... cnh. 7

Vjb ghfdf b j,zpfyyjcnb .......................................................................... cnh. 8

Tckb dfv nhelyj ghjxbnfnm bkb gjyznm 'ne ,hji/he>Tckb dfv nhelyj ghjxbnfnm bkb gjyznm 'ne ,hji/he>Tckb dfv nhelyj ghjxbnfnm bkb gjyznm 'ne ,hji/he>Tckb dfv nhelyj ghjxbnfnm bkb gjyznm 'ne ,hji/he>Tckb dfv nhelyj ghjxbnfnm bkb gjyznm 'ne ,hji/he>     gjpdjybnt> yfv>
gj;fkeqcnf> gj ntktajye 1!800@ 562-3022> xnj,s gjghjcbnm> xnj,s dfv
ghtljcnfdbkb gjvjom bkb ,hji/he c ,jktt rhegysv ihbanjv. Ntktajy TTY/
TDD 1 (800) 848-5429 ghtlyfpyfxty njkmrj lkz kbw c yfheitybzvb cke[f bkb htxb
!lkz njuj> xnj,s ds vjukb djcgjkmpjdfnmcz 'nbv ntktajyjv> yf dfitv
ntktajyyjv fggfhfnt ljk;yj ,snm ecnfyjdktyj cgtwbfkmyjt j,jheljdfybt@.
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J vjtv vtlbwbycrjv j,cke;bdfybbJ vjtv vtlbwbycrjv j,cke;bdfybbJ vjtv vtlbwbycrjv j,cke;bdfybbJ vjtv vtlbwbycrjv j,cke;bdfybbJ vjtv vtlbwbycrjv j,cke;bdfybb
Xnj nfrjt Xnj nfrjt Xnj nfrjt Xnj nfrjt Xnj nfrjt MAA b gjxtve 'nj df;yj lkz vtyz*b gjxtve 'nj df;yj lkz vtyz*b gjxtve 'nj df;yj lkz vtyz*b gjxtve 'nj df;yj lkz vtyz*b gjxtve 'nj df;yj lkz vtyz*

MAA – 'nj Flvbybcnhfwbz vtlbwbycrjq gjvjob (Medical Assistance Administration). Vs —
'nj njn jnltk DSHS, rjnjhsq jgkfxbdftn dfit vtlbwbycrjt j,cke;bdfybt.

Rfrbv j,hfpjv Rfrbv j,hfpjv Rfrbv j,hfpjv Rfrbv j,hfpjv Rfrbv j,hfpjv MAA jgkfxbdftn vjt vtlbwbycrjt j,cke;bdfybt*jgkfxbdftn vjt vtlbwbycrjt j,cke;bdfybt*jgkfxbdftn vjt vtlbwbycrjt j,cke;bdfybt*jgkfxbdftn vjt vtlbwbycrjt j,cke;bdfybt*jgkfxbdftn vjt vtlbwbycrjt j,cke;bdfybt*

MAA jgkfxbdftn dfit vtlbwbycrjt j,cke;bdfybt ldevz cgjcj,fvb. Ds cjcnjbnt d gkfyt
eghfdkztvjuj j,tcgtxtybz vtlbwbycrjuj j,cke;bdfybz.

Eghfdkztvjt j,tcgtxtybt vtlbwbycrjuj j,cke;bdfybz !lkz xktyjdEghfdkztvjt j,tcgtxtybt vtlbwbycrjuj j,cke;bdfybz !lkz xktyjdEghfdkztvjt j,tcgtxtybt vtlbwbycrjuj j,cke;bdfybz !lkz xktyjdEghfdkztvjt j,tcgtxtybt vtlbwbycrjuj j,cke;bdfybz !lkz xktyjdEghfdkztvjt j,tcgtxtybt vtlbwbycrjuj j,cke;bdfybz !lkz xktyjd
vtlbwbycrjuj cnhf[jdjuj gkfyf@vtlbwbycrjuj cnhf[jdjuj gkfyf@vtlbwbycrjuj cnhf[jdjuj gkfyf@vtlbwbycrjuj cnhf[jdjuj gkfyf@vtlbwbycrjuj cnhf[jdjuj gkfyf@     MAA dsltkztn gkfye Community Health Plan
of Washington (CHPW) ltymub lkz jgkfns ,jkmibycndf dbljd dfituj vtlbwbycrjuj
j,cke;bdfybz. Ds gjkmpetntcm eckeufvb jlyjuj dhfxf> rjnjhsq cjcnjbn d gkfyt
CHPW. Dfi dhfx b CHPW cjdvtcnyj hf,jnf/n lkz njuj> xnj,s eljdktndjhbnm dct
dfib gjnht,yjcnb d vtlbwbycrjv j,cke;bdfybb.

Gkfnf-pf-eckeue !ds yt zdkztntcm xktyjv vtlbwbycrjuj cnhf[jdjujGkfnf-pf-eckeue !ds yt zdkztntcm xktyjv vtlbwbycrjuj cnhf[jdjujGkfnf-pf-eckeue !ds yt zdkztntcm xktyjv vtlbwbycrjuj cnhf[jdjujGkfnf-pf-eckeue !ds yt zdkztntcm xktyjv vtlbwbycrjuj cnhf[jdjujGkfnf-pf-eckeue !ds yt zdkztntcm xktyjv vtlbwbycrjuj cnhf[jdjuj
gkfyf@gkfyf@gkfyf@gkfyf@gkfyf@     Ds gjkmpetntcm eckeufvb k/,juj vtlhf,jnybrf> ghtljcnfdkz/otuj
j,cke;bdfybt> rjnjhsq ghbybvftn dfie vtlbwbycre/ rfhnjxre-eljcnjdthtybt
DSHS. Ds gjkmpetntcm vtlbwbycrjq rfhnjxrjq-eljcnjdthtybtv> xnj,s gjkexbnm
vtlbwbycrjt j,cke;bdfybt> f dhfx dscnfdkztn MAA cxtn pf eckeub.

Ghbvtxfybt% Ytrjnjhst eckeub> nfrbt rfr pe,jdhfxt,yjt j,cke;bdfybt bkb jxrb>
ds ,eltnt gjkexfnm gj vtlbwbycrjq rfhnjxrt-eljcnjdthtyb/ nbgf gkfnf-pf-eckeue.
Cvjnhbnt cnhfybwe 6 'njq ,hji/hs> ult gthtxbcktys 'nb eckeub.

Ljk;ty!f@ kb z ,snm xktyjv Ljk;ty!f@ kb z ,snm xktyjv Ljk;ty!f@ kb z ,snm xktyjv Ljk;ty!f@ kb z ,snm xktyjv Ljk;ty!f@ kb z ,snm xktyjv CHPW?

Gjxnb dj dct[ ckexfz[. Djpvj;yj> ds yt ljk;ys ,snm xktyjv gkfyf eghfdkztvjuj
j,tcgtxtybz vtlbwbycrjuj j,cke;bdfybz> tckb%

1. Ds zdkztntcm fvthbrfycrbv byltqwtv bkb ehj;tywtv Fkzcrb.
2. E dfc tcnm cthmtpyst vtlbwbycrbt gjrfpfybz lkz njuj> xnj,s ghjljk;fnm

gjkmpjdfnmcz eckeufvb dhfxf> yt cjcnjzotuj d CHPW. Dfi dhfx ljk;ty ,eltn
cjj,obnm yfv j, 'nb[ vtlbwbycrb[ gjrfpfybz[.

Tckb ds zdkztntcm fvthbrfycrbv byltqwtv bkb ehj;tywtv Fkzcrb bkb e dfc tcnm
vtlbwbycrbt gjrfpfybz b ds yt [jnbnt ,snm xktyjv gkfyf eghfdkztvjuj j,tcgtxtybz
vtlbwbycrjuj j,cke;bdfybz> gjpdjybnt gj ntktajye 1-800-562-3022.

Ljk;ty!f@ kb z gkfnbnm pf cdjt vtlbwbycrjt j,cke;bdfybt*Ljk;ty!f@ kb z gkfnbnm pf cdjt vtlbwbycrjt j,cke;bdfybt*Ljk;ty!f@ kb z gkfnbnm pf cdjt vtlbwbycrjt j,cke;bdfybt*Ljk;ty!f@ kb z gkfnbnm pf cdjt vtlbwbycrjt j,cke;bdfybt*Ljk;ty!f@ kb z gkfnbnm pf cdjt vtlbwbycrjt j,cke;bdfybt*

J,sxyj ytn. Gjujdjhbnt c ghtlcnfdbntkzvb CHPW b gjxbnfqnt cnhfybws 5 b 6> xnj,s
gjkexbnm ljgjkybntkmye/ byajhvfwb/.

Xnj tckb z gthttle*Xnj tckb z gthttle*Xnj tckb z gthttle*Xnj tckb z gthttle*Xnj tckb z gthttle*

Gthttpl d lheujq hfqjy vj;t gjdkbznm yf ghtljcnfdkztve/ dfv vtlbwbycre/ cnhf[jdre.
Tckb ds gthttltnt> ds j,zpfys chfpe ;t cjj,obnm j, 'njv cdjtve cjwbfkmyjve
hf,jnybre bp DSHS b ghtlcnfdbntk/ CHPW.

3
E dfc tcnm djghjcs* Pdjybnt d ntktajyye/ cke;,e gjvjobE dfc tcnm djghjcs* Pdjybnt d ntktajyye/ cke;,e gjvjobE dfc tcnm djghjcs* Pdjybnt d ntktajyye/ cke;,e gjvjobE dfc tcnm djghjcs* Pdjybnt d ntktajyye/ cke;,e gjvjobE dfc tcnm djghjcs* Pdjybnt d ntktajyye/ cke;,e gjvjob
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Rfr vyt gjkexfnm vtlbwbycrjt j,cke;bdfybt>Rfr vyt gjkexfnm vtlbwbycrjt j,cke;bdfybt>Rfr vyt gjkexfnm vtlbwbycrjt j,cke;bdfybt>Rfr vyt gjkexfnm vtlbwbycrjt j,cke;bdfybt>Rfr vyt gjkexfnm vtlbwbycrjt j,cke;bdfybt>
gjkmpezcm gjkmpezcm gjkmpezcm gjkmpezcm gjkmpezcm CHPW !vtlbwbycrbv cnhf[jdsv gkfyjv@*!vtlbwbycrbv cnhf[jdsv gkfyjv@*!vtlbwbycrbv cnhf[jdsv gkfyjv@*!vtlbwbycrbv cnhf[jdsv gkfyjv@*!vtlbwbycrbv cnhf[jdsv gkfyjv@*
Xnj ghjbpjqltn gjckt njuj> rfr z pfgbiecm d Xnj ghjbpjqltn gjckt njuj> rfr z pfgbiecm d Xnj ghjbpjqltn gjckt njuj> rfr z pfgbiecm d Xnj ghjbpjqltn gjckt njuj> rfr z pfgbiecm d Xnj ghjbpjqltn gjckt njuj> rfr z pfgbiecm d CHPW?
Tckb ds gjkexftnt vtlbwbycrjt gjcj,bt DSHS b pfgbcfkbcm d CHPW, dfv ghbik/n
rfhnjxre-eljcnjdthtybt xktyf gkfyf b byajhvfwb/ j njv> rfr gjkexbnm vtlbwbycrjt
j,cke;bdfybt. Rf;lsq hfp ghb gjkextybb vtlbwbycrjuj j,cke;bdfybz> dfv yflj ,eltn
ghtl(zdkznm b dfie rfhnjxre-eljcnjdthtybt xktyf gkfyf CHPW, b dfie vtlbwbycre/
rfhnjxre-eljcnjdthtybt !ne> xnj ds gjkexftnt rf;lsq vtczw jn Flvbybcnhfwbb vtlbwbycrjq
gjvjob@ !cv. cnh. 7 lkz gjkextybz ljgjkybntkmyjq byajhvfwbb j rfhnjxrf[-eljcnjdthtybz[@.

Vjue kb z gjkmpjdfnmcz eckeufvb k/,juj dhfxf> ,jkmybws bkb rkbybrb gjVjue kb z gjkmpjdfnmcz eckeufvb k/,juj dhfxf> ,jkmybws bkb rkbybrb gjVjue kb z gjkmpjdfnmcz eckeufvb k/,juj dhfxf> ,jkmybws bkb rkbybrb gjVjue kb z gjkmpjdfnmcz eckeufvb k/,juj dhfxf> ,jkmybws bkb rkbybrb gjVjue kb z gjkmpjdfnmcz eckeufvb k/,juj dhfxf> ,jkmybws bkb rkbybrb gj
cdjtve ds,jhe*cdjtve ds,jhe*cdjtve ds,jhe*cdjtve ds,jhe*cdjtve ds,jhe*
YTN — YTN — YTN — YTN — YTN — Eghfdkztvjt j,tcgtxtybt vtlbwbycrjuj j,cke;bdfybz jpyfxftn> xnj ds vj;tnt
gjkmpjdfnmcz njkmrj eckeufvb jghtltktyys[ dhfxtq> vtlhf,jnybrjd> ghtljcnfdkz/ob[
j,cke;bdfybt> ,jkmybw b fgntr. Pdjybnt d CHPW, xnj,s gjkexbnm ljgjkybntkmye/
byajhvfwb/.

Xnj nfrjt vtlhf,jnybr> ghtljcnfdkz/obq jcyjdyjt j,cke;bdfybt Xnj nfrjt vtlhf,jnybr> ghtljcnfdkz/obq jcyjdyjt j,cke;bdfybt Xnj nfrjt vtlhf,jnybr> ghtljcnfdkz/obq jcyjdyjt j,cke;bdfybt Xnj nfrjt vtlhf,jnybr> ghtljcnfdkz/obq jcyjdyjt j,cke;bdfybt Xnj nfrjt vtlhf,jnybr> ghtljcnfdkz/obq jcyjdyjt j,cke;bdfybt (PCP)?
Lkz gjkextybz ,jkmibycndf dbljd vtlbwbycrjuj j,cke;bdfybz ds ,eltnt j,hfofnmcz r
jlyjve xtkjdtre d rkbybrt> erfpfyyjq d dfitv gkfyt. "njn xtkjdtr yfpsdftncz dfibv
PCP, xnj hfcibahjdsdftncz rfr Primary Care Provider !vtlhf,jnybr> ghtljcnfdkz/obq
jcyjdyjt j,cke;bdfybt@.

Dfibv PCP vj;tn ,snm dhfx> vtlctcnhf bkb fccbcntyn dhfxf. Tckb dfv ytj,[jlbvj gjkexbnm
j,cke;bdfybt e cgtwbfkbcnf bkb lheujuj vtlhf,jnybrf> dfi PCP gjvj;tn dfv gjkexbnm tuj.

Xnj tckb vyt ytj,[jlbvf vtlbwbycrfz eckeuf !yfghbvth> jgthfwbz@> rjnjhfzXnj tckb vyt ytj,[jlbvf vtlbwbycrfz eckeuf !yfghbvth> jgthfwbz@> rjnjhfzXnj tckb vyt ytj,[jlbvf vtlbwbycrfz eckeuf !yfghbvth> jgthfwbz@> rjnjhfzXnj tckb vyt ytj,[jlbvf vtlbwbycrfz eckeuf !yfghbvth> jgthfwbz@> rjnjhfzXnj tckb vyt ytj,[jlbvf vtlbwbycrfz eckeuf !yfghbvth> jgthfwbz@> rjnjhfz
e;t yfpyfxtyf*e;t yfpyfxtyf*e;t yfpyfxtyf*e;t yfpyfxtyf*e;t yfpyfxtyf*
Ytvtlktyyj gjpdjybnt d CHPW,     xnj,s bpdtcnbnm gkfy j, 'njq vtlbwbycrjq eckeut> xnj,s
dfv vjukb gjvjxm gjkexbnm ytj,[jlbvjt j,cke;bdfybt.

Xnj tckb vtyz yt ecnhfbdftn vjq vtlbwbycrbq gkfy*Xnj tckb vtyz yt ecnhfbdftn vjq vtlbwbycrbq gkfy*Xnj tckb vtyz yt ecnhfbdftn vjq vtlbwbycrbq gkfy*Xnj tckb vtyz yt ecnhfbdftn vjq vtlbwbycrbq gkfy*Xnj tckb vtyz yt ecnhfbdftn vjq vtlbwbycrbq gkfy*
Hf,jnybrjd CHPW     djkyetn> rfrjt j,cke;bdfybt ds gjkexftnt jn vtlhf,jnybrjd>
cjcnjzob[ d gkfyt. B[ wtkm — cj[hfybnm dfv pljhjdmt.

Tckb dfc yt ecnhfbdftn gjkextyyjt dfvb j,cke;bdfybt> ght;lt dctuj> gjpdjybnt d CHPW,
xnj,s cjj,obnm> gjxtve dfc yt ecnhfbdftn xnj-kb,j. Tckb CHPW     yt bcghfdbn cbnefwb/>
ds vj;tnt j,hfnbnmcz pf gjvjom/ d MAA. Ds gjkexbnt ljgjkybntkmye/ byajhvfwb/ j,
'njv ghjwtcct bp CHPW.

4 E dfc tcnm djghjcs* Pdjybnt d ntktajyye/ cke;,e gjvjobE dfc tcnm djghjcs* Pdjybnt d ntktajyye/ cke;,e gjvjobE dfc tcnm djghjcs* Pdjybnt d ntktajyye/ cke;,e gjvjobE dfc tcnm djghjcs* Pdjybnt d ntktajyye/ cke;,e gjvjobE dfc tcnm djghjcs* Pdjybnt d ntktajyye/ cke;,e gjvjob
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• Vfibyf crjhjq gjvjob

• Rhjdm b gkfpvf

• Lbfkbp

• J,cke;bdfybt> ghtljcnfdkztvjt dhfxfvb

• J,cktljdfybt ukfp

• Gkfybhjdfybt ctvmb

• Ghtljcnfdktybt byajhvfwbb gj

djghjcfv lbf,tnf b cthltxys[

pf,jktdfybq

• Vtlbwbycrjt j,cke;bdfybt yf ljve b

≤[jcgbc≥ !e[jl pf ytbpktxbvj ,jkmysvb@

• J,cke;bdfybt d ,jkmybwt !drk/xfz

j,cke;bdfybt d jnltktybb crjhjq

gjvjob> j,cke;bdfybt d cnfwbjyfht b

fv,ekfnjhyjt j,cke;bdfybt@

• Bvveybpfwbb !ghbdbdrb@

• Kf,jhfnjhyst fyfkbps b

htynutyjkjubxtcrjt j,cke;bdfybt

• Vtlbwbycrbt ghbyflkt;yjcnb b

j,jheljdfybt

• Rbckjhjl#Htcgbhfnjhyfz nthfgbz

• Fgntrf#Ktrfhcndf gj htwtgne

• Abpbjnthfgbz> nheljdfz nthfgbz b

kjujgtlbz

• J,cke;bdfybt e cgtwbfkbcnjd

• Jgthfwbb d ,jkmybwt b d fv,ekfnjhyjv

[bhehubxtcrjv wtynht

• Gthtcflrf nrfytq b jhufyjd

• Ytjnkj;yjt j,cke;bdfybt

Yf rfrjt j,cke;bdfybt ghtljcnfdkztn cnhf[jdjt gjrhsnbt Yf rfrjt j,cke;bdfybt ghtljcnfdkztn cnhf[jdjt gjrhsnbt Yf rfrjt j,cke;bdfybt ghtljcnfdkztn cnhf[jdjt gjrhsnbt Yf rfrjt j,cke;bdfybt ghtljcnfdkztn cnhf[jdjt gjrhsnbt Yf rfrjt j,cke;bdfybt ghtljcnfdkztn cnhf[jdjt gjrhsnbt CHPW, f nfr;tf nfr;tf nfr;tf nfr;tf nfr;t
lheubt exht;ltybz infnf*lheubt exht;ltybz infnf*lheubt exht;ltybz infnf*lheubt exht;ltybz infnf*lheubt exht;ltybz infnf*

Ds vj;tnt gjkexbnm cktle/obt eckeub gj gkfye CHPW bkb gjqnb ghzvj d vtcnysq jnltk
plhfdjj[hfytybz bkb d rkbybre gj gkfybhjdfyb/ ctvmb.

• Eckeub gj gkfybhjdfyb/ ctvmb b rjynhjk/ hj;lftvjcnb

• Fyfkbps yf DBX b CGBL (HIV b AIDS)
• Ktxtybt b gjcktle/ott yf,k/ltybt ghb pf,jktdfybz[> gthtlf/ob[cz gjkjdsv gentv

• J,cktljdfybt yf ne,threktp b gjcktle/ott yf,k/ltybt

Rfrjt j,cke;bdfybt gjkfuftncz vyt gj gkfye*Rfrjt j,cke;bdfybt gjkfuftncz vyt gj gkfye*Rfrjt j,cke;bdfybt gjkfuftncz vyt gj gkfye*Rfrjt j,cke;bdfybt gjkfuftncz vyt gj gkfye*Rfrjt j,cke;bdfybt gjkfuftncz vyt gj gkfye*

!Yf rfrjt j,cke;bdfybt !Yf rfrjt j,cke;bdfybt !Yf rfrjt j,cke;bdfybt !Yf rfrjt j,cke;bdfybt !Yf rfrjt j,cke;bdfybt CHPW ghtljcnfdkztn cnhf[jdjt gjrhsnbt*@ghtljcnfdkztn cnhf[jdjt gjrhsnbt*@ghtljcnfdkztn cnhf[jdjt gjrhsnbt*@ghtljcnfdkztn cnhf[jdjt gjrhsnbt*@ghtljcnfdkztn cnhf[jdjt gjrhsnbt*@

Dfi PCP gjvj;tn dfv gjkexbnm ytj,[jlbvjt dfv j,cke;bdfybt. Ds vj;tnt gjkexbnm
cktle/obt eckeub> tckb jyb ytj,[jlbvs gj vtlbwbycrbv gjrfpfybzv. Ds j,zpfys
gjkexbnm yfghfdktybt !hfphtitybt@ yf 'nb eckeub jn cdjtuj PCP. Pdjybnt d Jnltk
j,cke;bdfybz rkbtynjd CHPW gj ntktajye 1-800-440-1561> xnj,s gjkexbnm
ljgjkybntkmye/ byajhvfwb/.

CHPW ghtljcnfdkztn cnhf[jdjt gjrhsnbt yf cktle/ott j,cke;bdfybt%



Yf rfrjt j,cke;bdfybt ghtljcnfdkztn cnhf[jdjt gjrhsnbt Yf rfrjt j,cke;bdfybt ghtljcnfdkztn cnhf[jdjt gjrhsnbt Yf rfrjt j,cke;bdfybt ghtljcnfdkztn cnhf[jdjt gjrhsnbt Yf rfrjt j,cke;bdfybt ghtljcnfdkztn cnhf[jdjt gjrhsnbt Yf rfrjt j,cke;bdfybt ghtljcnfdkztn cnhf[jdjt gjrhsnbt njkmrjnjkmrjnjkmrjnjkmrjnjkmrj     DSHS, yjyjyjyjyj
yt yt yt yt yt CHPW*****

DSHS ghtljcnfdkztn cnhf[jdjt gjrhsnbt cktle/ott j,cke;bdfybt. CHPW yt jgkfxbdftn
'nb eckeub. Xnj,s gjkexbnm 'nb eckeub> ds ljk;ys djcgjkmpjdfnmcz cdjtq vtlbwbycrjq
rfhnjxrjq-eljcnjdthtybtv DSHS. J,zpfntkmyj epyfqnt e vtlhf,jnybrf> ghtljcnfdkz/otuj
j,cke;bdfybt> vj;tn kb jy!f@ dscnfdbnm MAA cxtn yf jgkfne.

• Juhfybxtyyjt pe,jdhfxt,yjt j,cke;bdfybt

• Jxrb b gjlujyrf jxrjd

• Cke[jdst fggfhfns

• Eckeub gj ktxtyb/ jn yfhrjvfybb b
fkrjujkbpvf> drk/xfz ltnjrcbrfwb/

• Jgkfnf nhfycgjhnf lkz njuj xnj,s
lj,hfnmcz yf vtlbwbycrbq ghbtv b j,hfnyj>
yt drk/xfz vfibye crjhjq gjvjob

Tckb ds ye;lftntcm d eckeuf[ gthtdjlxbrf yf vtlbwbycrjv ghbtvt> eljcnjdthmntcm> xnj
vtlhf,jnybr> ghtljcnfdkz/obq j,cke;bdfybt> pfhfytt j,hfnbkcz d MAA pf
hfphtitybtv> xnj,s dfv yt dscnfdbkb cxtn pf 'nj.

Yf rfrjt j,cke;bdfybt yb Yf rfrjt j,cke;bdfybt yb Yf rfrjt j,cke;bdfybt yb Yf rfrjt j,cke;bdfybt yb Yf rfrjt j,cke;bdfybt yb MAA, yb yb yb yb yb CHPW YTYTYTYTYT ghtljcnfdkz/n cnhf[jdjtghtljcnfdkz/n cnhf[jdjtghtljcnfdkz/n cnhf[jdjtghtljcnfdkz/n cnhf[jdjtghtljcnfdkz/n cnhf[jdjt
gjrhsnbt*gjrhsnbt*gjrhsnbt*gjrhsnbt*gjrhsnbt*

Yb     CHPW, yb     MAA YT ghtljcnfdkz/n cnhf[jdjt gjrhsnbt yf erfpfyyjt yb;t
j,cke;bdfybt. Tckb ds gjkexbkb rfre/-kb,j bp 'nb[ eckeu> ds j,zpfys jgkfnbnm tt cfvb.
Xnj,s gjkexbnm ljgjkybntkmye/ byajhvfwb/> pdjybnt d jnltk j,cke;bdfybz rkbtynjd
CHPW bkb d d ntktajyye/ cke;,e gjvjob Flvbybcnhfwbb vtlbwbycrjq gjvjob.

E dfc tcnm djghjcs* Pdjybnt d ntktajyye/ cke;,e gjvjobE dfc tcnm djghjcs* Pdjybnt d ntktajyye/ cke;,e gjvjobE dfc tcnm djghjcs* Pdjybnt d ntktajyye/ cke;,e gjvjobE dfc tcnm djghjcs* Pdjybnt d ntktajyye/ cke;,e gjvjobE dfc tcnm djghjcs* Pdjybnt d ntktajyye/ cke;,e gjvjob
Flvbybcnhfwbb vtlbwbycrjq gjvjob Flvbybcnhfwbb vtlbwbycrjq gjvjob Flvbybcnhfwbb vtlbwbycrjq gjvjob Flvbybcnhfwbb vtlbwbycrjq gjvjob Flvbybcnhfwbb vtlbwbycrjq gjvjob DSHS gj ntktajye gj ntktajye gj ntktajye gj ntktajye gj ntktajye 1-----800-----562-----3022.....

• Lj,hjdjkmyjt ghthsdfybt

,thtvtyyjcnb

• Juhfybxtyyjt gcb[bfnhbxtcrjt

j,cke;bdfybt

• E[jl d ljvf[ lkz nz;tkj,jkmys[ b
ghtcnfhtks[

• Jhnjgnbrf !nhtybhjdrf ukfpf@ ghb

pf,jktdfybz[ ukfp

• Ghtlvtns kbxyjuj rjvajhnf

• Vtljcvjnhs lkz nheljecnhjqcndf>

cnhf[jdfybz bkb gjkextybz kbwtypbb

• Gkfcnbxtcrbt jgthfwbb gj

rjcvtnbxtcrbv ghbxbyfv

• Jgthfwbb gj djccnfyjdktyb/
htghjlernbdyjq aeyrwbb gjckt
lj,hjdjkmyjq [bhehubxtcrjq
cnthbkbpfwbb
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• Htaktrcjnthfgbz

• J,cke;bdfybt gj celt,yjve

hfcgjhz;tyb/

• Lbfuyjp b ktxtybt ,tcgkjlbz> bvgjntywbb

b gjkjds[ hfccnhjqcnd

• "rcgthbvtynfkmyjt b yf[jlzottcz d

cnflbb bccktljdfybz ktxtybt bkb eckeub

• Bvveybpfwbb lkz vt;leyfhjlys[ gjtpljr

• Vtljcvjnhs lkz nheljecnhjqcndf>
cnhf[jdfybz bkb gjkextybz kbwtypbb

• Vtlbwbycrjt j,cke;bdfybt dj dhtvz

ght,sdfybz d pfrk/xtybb

Tckb e dfc tcnm djghjcs gj gjdjle yt erfpfyyjuj pltcm dblf j,cke;bdfybz> pdjybnt d
ntktajyye/ cke;,e gjvjob MAA gj ntktajye 1-800-562-3022.



E dfc tcnm djghjcs* Pdjybnt d ntktajyye/ cke;,e gjvjobE dfc tcnm djghjcs* Pdjybnt d ntktajyye/ cke;,e gjvjobE dfc tcnm djghjcs* Pdjybnt d ntktajyye/ cke;,e gjvjobE dfc tcnm djghjcs* Pdjybnt d ntktajyye/ cke;,e gjvjobE dfc tcnm djghjcs* Pdjybnt d ntktajyye/ cke;,e gjvjob
Flvbybcnhfwbb vtlbwbycrjq gjvjob Flvbybcnhfwbb vtlbwbycrjq gjvjob Flvbybcnhfwbb vtlbwbycrjq gjvjob Flvbybcnhfwbb vtlbwbycrjq gjvjob Flvbybcnhfwbb vtlbwbycrjq gjvjob DSHS gj ntktajye gj ntktajye gj ntktajye gj ntktajye gj ntktajye 1-----800-----562-----3022..... 7

Vtlbwbycrfz rfhnjxrf-eljcnjdthtybt Vtlbwbycrfz rfhnjxrf-eljcnjdthtybt Vtlbwbycrfz rfhnjxrf-eljcnjdthtybt Vtlbwbycrfz rfhnjxrf-eljcnjdthtybt Vtlbwbycrfz rfhnjxrf-eljcnjdthtybt DSHS
Dct kbwf> gjkexf/obt vtlbwbycrjt gjcj,bt> gjkexfn yjde/ ptktyj-,tke/ vtlbwbycre/
rfhnjxre-eljcnjdthtybt !bkb regjy@ DSHS. Yjde/ rfhnjxre ghbcskf/n rf;lsq vtczw. Dfif
vtlbwbycrfz rfhnjxrf-eljcnjdthtybt cjj,oftn dhfxfv b lheubv vtlhf,jnybrfv> rfrjt
vtlbwbycrjt j,cke;bdfybt ,eltn lkz dfc jgkfxtyj. Gj;fkeqcnf> ghjdthzqnt rfhnjxre
rf;lsq vtczw> xnj,s e,tlbnmcz d njv> xnj jyf cjlth;bn ghfdbkmye/ byajhvfwb/.
Yfghbvth> eljcnjdthmntcm> xnj dfit bvz b flhtc erfpfys njxyj. Rf;lsq hfp ghb
gjkextybb vtlbwbycrjuj j,cke;bdfybz b ghb gjkextybb ktrfhcnd gj htwtgne dfv yflj
,eltn ghtl(zdkznm dfie vtlbwbycre/ rfhnjxre-eljcnjdthtybt.

Dfif rfhnjxrf-eljcnjdthtybt xktyf Dfif rfhnjxrf-eljcnjdthtybt xktyf Dfif rfhnjxrf-eljcnjdthtybt xktyf Dfif rfhnjxrf-eljcnjdthtybt xktyf Dfif rfhnjxrf-eljcnjdthtybt xktyf CHPW
Gjckt njuj> rfr ds pfgbitntcm d gkfy> ds gjkexbnt nfr;t rfhnjxre-eljcnjdthtybt xktyf
gkfyf bp CHPW. CHPW yt ,eltn gjcskfnm dfv yjde/ rfhnjxre rf;lsq vtczw> gj'njve
tckb ds gjnthztnt 'ne rfhnjxre> chfpe ;t gjpdjybnt d CHPW. Lkz ,jkmibycndf
vtlbwbycrb[ ghbtvjd dfv gjyflj,bncz b vtlbwbycrfz rfhnjxrf-eljcnjdthtybt DSHS, b
rfhnjxrf-eljcnjdthtybt xktyf gkfyf CHPW. Tckb dfv ye;yj gjkexbnm vtlbwbycrjt
j,cke;bdfybt lj njuj> rfr ds gjkexbkb rfhnjxre- eljcnjdthtybt xktyf gkfyf CHPW,
gjpdjybnt d CHPW gj ntktajye 1-800-440-1561.

Tckb ds gthttltnt> djpvj;yj> dfv ghbltncz gjkexfnm
vtlbwbycrjt j,cke;bdfybt> gjkmpezcm lheubvb
gkfyfvb. Gjpdjybnt d ntktajyye/ cke;,e gjvjob gj
ntktajye 1-800-562-3022> dfv gjvjuen> tckb dfv
ye;yj ,eltn gjvtyznm vtlbwbycrbq cnhf[jdjq gkfy.

Bybwbfks b yjvth ntktajyf
CHPW pltcm.

Vs yfpsdftv 'nj dfibv Bltynbabrfwbjyysv rjljv gfwbtynf (Patient
Identification Code) bkb PIC. Nfrbv cgjcj,jv vs erfpsdftv kbw>
gjkexf/ob[ Vtlbrtql. Rjl cjcnjbn bp bybwbfkjd bvtyb b dnjhjuj
bvtyb> lfns hj;ltybz b gthds[ 5 ,erd dfitq afvbkbb b#bkb
afvbkbb xktyjd dfitq ctvmb> f nfr;t “tie breaker” (TB).

Dfif rfhnjxrf ltqcndetn d 'nb xbckf. Tckb ds
yt gjkexbnt cdj/ rfhnjxre d gthde/ ytltk/
vtczwf> chfpe ;t gjpdjybnt yfv gj ntktajye
1-800-562-3022.

GAU
076  007308084
1-800-440-1561  CHPW
L0000999 * 112234B

CHPG

Tckb d 'njq rjkjyrt cnjbn "CHPG", ds
pfgbcfys d gkfy eghfdkztvjuj j,tcgtxtybz
vtlbwbycrjuj j,cke;bdfybz (managed care).



E dfc tcnm djghjcs* Pdjybnt d ntktajyye/ cke;,e gjvjobE dfc tcnm djghjcs* Pdjybnt d ntktajyye/ cke;,e gjvjobE dfc tcnm djghjcs* Pdjybnt d ntktajyye/ cke;,e gjvjobE dfc tcnm djghjcs* Pdjybnt d ntktajyye/ cke;,e gjvjobE dfc tcnm djghjcs* Pdjybnt d ntktajyye/ cke;,e gjvjob
Flvbybcnhfwbb vtlbwbycrjq gjvjob Flvbybcnhfwbb vtlbwbycrjq gjvjob Flvbybcnhfwbb vtlbwbycrjq gjvjob Flvbybcnhfwbb vtlbwbycrjq gjvjob Flvbybcnhfwbb vtlbwbycrjq gjvjob DSHS gj ntktajye gj ntktajye gj ntktajye gj ntktajye gj ntktajye 1-----800-----562-----3022.....8

Rfrjds vjb ghfdf b j,zpfyyjcnb*Rfrjds vjb ghfdf b j,zpfyyjcnb*Rfrjds vjb ghfdf b j,zpfyyjcnb*Rfrjds vjb ghfdf b j,zpfyyjcnb*Rfrjds vjb ghfdf b j,zpfyyjcnb*

E dfc tcnmE dfc tcnmE dfc tcnmE dfc tcnmE dfc tcnm ghfdj%ghfdj%ghfdj%ghfdj%ghfdj%

• Exfcndjdfnm d ghbyznbb htitybq j dfitv vtlbwbycrjv j,cke;bdfybb.
• Jnrfpfnmcz jn ktxtybz b ,snm ghjbyajhvbhjdfyysv j gjcktlcndbz[ jnrfpf.
• Gjkexbnm byajhvfwb/ j%

- Dfitv j,cke;bdfybb
- Dfitv dhfxt b j njv> rfr lf/ncz yfghfdktybz
- Dct[ djpvj;yjcnz[ ds,jhf vtlbwbycrjuj j,cke;bdfybz b j njv> gjxtve ds

gjkexftnt jghtltktyyst dbls j,cke;bdfybz.
- Dfitv vtlbwbycrjv cnhf[jdjv gkfyt
- J,cke;bdfybb> yf rjnjhjt ghtljcnfdkztncz cnhf[jdjt gjrhsnbt

• Gjkexfnm j,cke;bdfybt cdjtdhtvtyyj
• Yf edf;bntkmyjt j,hfotybt -Lbcrhbvbyfwbz pfghtotyf dj dct[ ghjuhfvvf[ b

vthjghbznbz[. Ybrnj yt ,eltn bcrk/xty yf jcyjdt hfcs> wdtnf rj;b> cnhfys
ghjbc[j;ltybz> gjkf> djphfcnf> htkbubb> dths bkb bydfkblyjcnb.

• Yf nj> xnj,s bvtnm djpvj;yjcnm cdj,jlyj j,ce;lfnm dfit vtlbwbycrjt j,cke;bdfybt
b djkye/obt dfc djghjcs ,tp dczrb[ jnhbwfntkmys[ htpekmnfnjd.

• Yf rjyabltywbfkmyjt [hfytybt dfib[ vtlbwbycrb[ ljrevtynjd b byajhvfwbb> rfcf/
otqcz dfituj vtlbwbycrjuj j,cke;bdfybz

• Gjghjcbnm rjgbb dfib[ vtlbwbycrb[ ljrevtynjd b gjghjcbnm dytcnb d yb[ bpvtytybz>
tckb 'nj ytj,[jlbvj

• Gjlfnm ;fkj,e

Ds j,zpfys%Ds j,zpfys%Ds j,zpfys%Ds j,zpfys%Ds j,zpfys%

• Exfcndjdfnm d ghbyznbb htitybq j dfitv vtlbwbycrjv j,cke;bdfybb
• Ghtljcnfdkznm cdjbv dhfxfv cfve/ gjkye/ byajhvfwb/ j cdjtv pljhjdmt> xnj,s

jyb vjukb gjvjxm dfv gjkexbnm ytj,[jlbvjt ktxtybt b e[jl
• Cktljdfnm erfpfybzv cdjtuj dhfxf> rfcf/obvcz vtlbwbycrjuj j,cke;bdfybz
• Ghtljcnfdkznm cdjbv dhfxfv byajhvfwb/> ytj,[jlbve/ lkz hf,jns c vtlbwbycrjq

cnhf[jdrjq !yfghbvth> ghbyjcbnm c cj,jq yf ghbtv vtlbwbycre/ rfhnjxre-
eljcnjdthtybt DSHS bkb regjy b rfhnjxre-eljcnjdthtybt xktyf gkfyf CHPW@

• Bpexbnm byajhvfwb/ j cdjtv vtlbwbycrjv cnhf[jdjv gkfyt b j njv> yf rfrjt
j,cke;bdfybt ghtljcnfdkztncz cnhf[jdjt gjrhsnbt

• Gjkmpjdfnmcz vtlbwbycrbv j,cke;bdfybtv> rjulf ds d 'njv ye;lftntcm
• Ghb[jlbnm yf ghbtvs ,tp jgjplfybq. Gjpdjybnt d jabc> tckb ds jgfplsdftnt bkb

tckb dfv ye;yj jnvtybnm ghbtv
• J,hfofnmcz c dhfxfvb nfr ;t edf;bntkmyj> rfr ds [jnbnt> xnj,s jyb j,hfofkbcm

c dfvb


